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The current approach by PBM sto manage the cost of prescription drugsisperceived by many
stakeholdersasoverly complex and opaque, resulting in a number of i ssuesthat seem misaligned
with healthcare value goals. There isa disconnect between the important role employers believe
their PBMsplayin helping to manage prescription drug benefitsand employers perceptionsof the
overall value they are actually getting from their PBMs.

Aspart of an effort to bridge thisdisconnect and support a constructi ve dialogue among
stakeholdersalong the prescription drug benefits supply-chain, thiswebinar will highlightthe
findingsof a 2017 nationwide employer survey that focused on how employersare currently working
with their PBM's, how they would like to see the relationshipsdevelop in the future, and key areasof
next-generation PBM businessmodels. In addition, the session will shareresearch on:

1. How current PBM businessmodelsare and aren’t meeting employers needs;

2. How employerswould like to see PBM businessmodelsevolve;

3. Whatactionsemployerscan take toincrease their satisfaction with pharmacy benefit
management vendors.

Speaker: Chuck Reynolds
Area President, Benfield-Gallagher

Chuck workswith large employers, providing research and strategic

communi cations for executi velevel education and reporting on health and
human capital strategy, aswell asemployee-focused human capital
communications. Chuck also provideshealthcare clients with employer-focused
customer and market research, strategy, tactical planning, and
implementation of programsand communicationsthat help establish and

fortify their corporate position and product/service value proposition.
Chuck holdsa Bachelor of Science from the U niversity of Wisconsin at Lacrosse
and a Master of Science from American University.
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