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The current approach by PBM s to manage the cost of prescri pti on drugs i s percei ved by many
stakeholders as overly complex and opaque, resulti ng i n a number of i ssues that seem mi sali gned
wi th healthcare value goals.  There i s a di sconnect between the i mportant role employers beli eve
thei r PBM s play i n helpi ng to manage prescri pti on drug benefi ts and employers’ percepti ons of the
overall value they are actually getti ng from thei r PBM s.
 
As part of an effort to bri dge thi s di sconnect and support a constructi ve di alogue among
stakeholders along the prescri pti on drug benefi ts supply-chai n,  thi s webi nar wi ll hi ghli ght the
fi ndi ngs of a 2017 nati onwi de employer survey that focused on how employers are currently work i ng
wi th thei r PBM s, how they would li ke to see the relati onshi ps develop i n the future,  and key areas of
next-generati on PBM  busi ness models.  In addi ti on,  the sessi on wi ll share research on:
 

1.  H ow current PBM  busi ness models are and aren’t meeti ng employers’ needs;
2.  H ow employers would li ke to see PBM  busi ness models evolve;
3.  What acti ons employers can take to i ncrease thei r sati sfacti on wi th pharmacy benefi t

management vendors.   

Speaker: Chuck Reynolds
Area President, Benfield-Gallagher

Chuck  works wi th large employers,  provi di ng research and strategi c
communi cati ons for executi ve-level educati on and reporti ng on health and
human capi tal strategy, as well as employee-focused human capi tal
communi cati ons. Chuck  also provi des healthcare cli ents wi th employer-focused
customer and market research, strategy, tacti cal planni ng, and
i mplementati on of programs and communi cati ons that help establi sh and
forti fy thei r corporate posi ti on and product/servi ce value proposi ti on.
Chuck  holds a Bachelor of Sci ence from the U ni versi ty of Wi sconsi n at Lacrosse
and a M aster of Sci ence from Ameri can U ni versi ty.
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